Hyosung America, Inc.
225 E John Carpenter Freeway, Ste.1000
Irving, TX 75062

Tel: 972.350.7650 Fax: 972.956.9096
http://www.nhausa.com

08/12/2025

Subject: Upcoming Price Adjustments — Effective 08/18/2025

Dear Valued Partner,

At Hyosung, we strive to provide innovative, reliable ATM solutions while maintaining
competitive pricing for our customers and partners. Over the past several months, we have
navigated the evolving tariff situation to minimize pricing adjustments and provide a level
of stability for your business. We have absorbed a significant cost impact to date, but we
have now reached the point where enough clarity exists to make definitive pricing changes.

Effective Monday, August 18%, 2025, pricing will be updated as follows:

e Retail ATMs: +20% from original pre-tariff pricing
e Banking-grade ATMs: +15% from original pre-tariff pricing
e Parts: +20% from current pricing

For retail and banking-grade ATMs, the increase is calculated from the original pre-tariff
price as they received interim pricing adjustments of 5% and 10%, respectively. For
absolute clarity, the new price increase replaces the old, interim price increase. Parts
pricing has not been adjusted previously, making this the first increase in that category.

We recognize that price changes can be challenging and want to assure you this decision
was not made lightly. These prices will be reflected in our ordering system on 08/18/2025
and your Account Manager will be available to answer any questions you may have. We
appreciate your understanding and continued partnership.

Sincerely,

CHRIS KING

Chief Revenue Officer



